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Request for a 
return material authorization (RMA) number
 
* Required field
Company data
Customer No.
Name*
Name affix
ZIP code*
City*
Country*
Region
Contact person
Title*
Name*
First name*
E-Mail*
Phone number*
Fax number
Reason for return*
Please select
What does the return shipment pertain to? (Please specify number)
Document No
Your order information (Please specify number)
Order number
Date
Device information
Item
Balluff ordering code/
material number
Quantity
Device description
Manufacturing date
HW version	
SW version	
Serial No.
Error description
Decontamination declaration
To protect the environment and our employees, please tell us about any hazardous substances the products have come 
into contact with. For safety reasons, if we have reason to doubt the information you have provided, we can not start processing the return.
 
 
Type of contamination*:
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Health
hazard
Health
hazard
Corrosive
Toxic
Explosive
Inflammable
Oxidizing	
Radioactive 
hazard
Biological
hazard
 
The product(s) listed above have been decontaminated in accordance with safety regulations. Please enclose the 
decontamination reports with the shipment. All information in this Decontamination Declaration is complete and true. 
I acknowledge that  shall also be entitled to hold us liable for damages incurred by third parties due to
incomplete or incorrect information, particularly with respect to  employees. 
 
When submitting the "Request for a return material authorization (RMA) number", you certify that the
return shipment is free of hazardous contamination and accept the Balluff Service Terms and Conditions!
Please specify the type of contamination.
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